
BOOST YOUR 
PRODUCTIVITY 
WITH GAIALENS
MINIMIZE STOPS
MAXIMIZE PERFORMANCE



GaiaLens

GaiaLens* is a software solution designed to provide you remote 
assistance through the use of smart glasses, smartphones or  tablets. 
Uteco technical team can see what you see in real time and interact 
with you in order to provide the best solution for resolving issues.
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WHY CHOOSE GAIALENS

WHAT IT IS

Multidevice1
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Reduction in intervention times and costs

Summary report with AI

Pointers and live drawings

GaiaLens works with smart phones, smart glasses and tablets

*Note: Remote support through GaiaLens requires an active Remote Technical Assistance contract

Thanks to real-time remote assistance and the possibility of 
immediately involving an expert, travel is avoided, reducing machine 
downtime and maintenance costs

Get detailed reports generated by AI, with automatic transcription 
and summary of each session

With live video annotations, operators receive much clearer 
instructions, reducing errors or rework



You can access GaiaLens quickly and easily from either your 
smartphone and smartglasses: you can choose whether to access the 
service through the app or through the smartglasses.

APP

Main Devices

1

SMARTGLASSES2

GaiaLens is an app that can be downloaded 
onto your devices, allowing you to 
communicate with Uteco technicians to 
request remote technical support. 

You can also access a web version of the 
app via your smartphone or tablet.

Uteco offers most advanced smart glasses specifically designed and compatible for 
hands-free operation on the machine: through the glasses, you will be able to see what 
the Uteco technical team shows you with AR. 

You can source from Uteco the following top tier smart glasses:

Epson Moverio BT-45CS

Featuring a practical headband for maximum 
comfort, these smartglasses comply with 
MIL-STD-810H , IP52, and ANSI Z87.1 standards for 
safety and durability, making them ideal for remote 
support, workflow assistance.
They are easy accessible through a practical external 
touchpad.

Moziware CIMO

Lightweight, hands-free, monocular smart glasses 
designed for industrial use, featuring voice control, 
noise-canceling mics and IP66 dust/water resistance 
for frontline workers in maintenance, logistics, and 
manufacturing.
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READY TO ELEVATE YOUR 
PRINTING PERFORMANCES?

Uteco Italy 
+39 045 452 0003

Uteco Singapore 
+65 312 981 22

Uteco Mexico 
+52 722 931 0950

Uteco MEA 
+96 264 296 469

Uteco Benelux
+32 524 692 70 

Uteco USA 
+1 470 594 5496

Uteco Chile 
+56 229 140 754

Uteco Spain 
+34 910 381 242

CUSTOMER 
PORTAL

Contact Us


